
 

 

GKE SERVICE REQUEST FORM 2020 
 
To whom it may concern, 
In order to provide a professional service and to avoid any complications that may cause undue delays, we kindly request that 
you select the type of service required and complete this and return to the sender. 

 
Please tick the type of service required  

Visual Support Service Remote assistance via video call with a Service Engineer that could guide you  
Field Service Support Service Engineer who needs to visit the site to assist or repair work to be done  

 
Contact & site details  

COMPANY:  
CONTACT NAME:  
PHONE NO:  
SITE INFORMATION:  
SITE ADDRESS:  
PUMP MODEL:  
FAULT EXPERIENCE:  

IMPORTANT INFORMATION NEEDED: 
Induction required: Yes No 
Medicals required: Yes No 
Safety file required: Yes No 

 
Please find herewith rates and charges for 2020: 

Description Hours Rates in Euro Rates in KES 
Visual Support Service 08h00 - 17h00 Mon-Fri € 35.00 p/h K 3550.00 p/h 
Field Service Engineer 08h00 – 17h00 Mon-Fri € 55.00 p/h K 4470.00 p/h 
Field Service Engineer Assistance 08h00 - 17h00 Mon-Fri € 35.00 p/h K 3550.00 p/h 
Overtime Labour  17h00 – 08h00 Mon-Fri Above labour times 1.5 Above labour times 1.5 
 Saturdays Above labour times 1.5 Above labour times 1.5 
 Sundays Above labour times 2 Above labour times 2 
Travel Labour 08H00-17H00 Mon-Fri € 30.00.00 p/h K 3280.00.00 p/h 
Travel Expenses Charges per kilometre € 0.25 p/km K 25.00 p/km 
Breakdown Fee All Hours 25% additional to quote 25% additional to quote 

 
Information on COD Clients only: 

PO Box:  
VAT No:  
Full Company name & address:  

 
 

Email:  
Contact No:  

 
Terms and Conditions: 
Visual Support: 
No visual support will be booked without an official order number, or payment in full.  COD customers must provide proof of 
payment. Fixed confirmation of scheduling will be advised from receipt of your official Purchase Order/COD payment, subject 
to the availability of resources. Our offer is subject to our standard conditions of sale. 

Field Service Support 
Spare parts not included in pricing above. No call out will be booked without an official order number, or payment in full.  COD 
customers must provide proof of payment. Fixed confirmation of scheduling will be advised from receipt of your official 
Purchase Order/COD payment, subject to the availability of resources. Our offer is subject to our standard conditions of sale. 
 
 
Signed: _______________________________ Date:   _______________________ 


