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LWaHoBHi napTHepu! Dear partners!
3 meToto onTUMi3au,ii poboTH, NPoxaHHA BCi In order to optimize the requests
3anuTuK, nos’aA3aHi 3 poboToto Bigainy no processing, please send all requests related
pPobOTi 3 KNiEHTamK, a came: to the Customer Service Department,
namely:

- BuctaBneHHA paxyHkis - Invoicing

- Po3miweHHs 3amoBieHb - Placement of orders

- BipBaHTa)KeHHA - Shipment

- Onnatn/nepepaxyHku - Payments/recalculations

- HasaBHicTb Ha cKknagi - Availability on stock
HaZCMNATU BUKNOYHO Ha aapecy exclusively to
CSU-GUA@grundfos.com. CSU-GUA@grundfos.com e-mail adress.
Cneujanictn no poboTi 3 KNiEHTamm Customer Service Specialists will receive
NPUAMYTb Ball 3anuT Ta 06pobaATb Moro B your request and process it as soon as
HaMKOPOTLLi TEPMiHM NPOTATOM AHA. possible during the day. Inquiries received
Bignosigi Ha 3anuTuK, WO Haaiwau nicns after 5:00 pm will likely be answered the
17:00, nmoBipHO, ByayTb HagaHi Ha next day.

HaCTyNHUM AeHb.
Please also note that power outages and air

MpoLlly TakoX NPUAHATK 40 yBary, Lo alarms may affect the promptness of
BiQKNOUYEHHA Bif, eNeKTPONOoCTa4YaHHA Ta responses.

NOBITPAHI TPUBOIM MOXKYTb BMNINBATK Ha

OonepaTMBHICTb HAZAHHA BiANOBIAEN. Thank you for your cooperation in

rebuilding our country!

[akyemo, 3a cnisnpauto y Biabyaosi Hawoi
KpaiHu! Best regards,

Customer Service Manager
3 noBaroto,
KepiBHUK Bigainy no poboTi 3 KnieHTamm Bailly Natalia

bani Hatana W/

/¥ -
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