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5 YEAR PRO-RATED WARRANTY 
for 

MUNICIPAL APPLICATIONS 

1. Grundfos Water Utility submersible pumps, including products produced under the “Yeomans”, and 
“Chicago” brand names, is warranted for a period of five years, from date of shipment to the Original 
Buyer, to be free from defects in material and/or workmanship and to conform to any applicable drawings and 
specifications approved by Grundfos Water Utility. 

2. The five-year warranty is a prorated warranty as shown below. Parts will be replaced within the time-period 
noted, and buyer will be invoiced at the given percentage rate of the price in effect at the time of shipment. 

 

Months from Date of Shipment to Original Buyer 0-18 19-31 32-45 46-60 

Customer Charged at time of warranty request 0%* 25% 50% 75% 

OR 

Customer Charged on Sales Order:  99074404  8% of pump price 

 

3. If within this period Grundfos Water Utility receives from the Original Buyer written notice of any alleged defect 
in any such apparatus, and if the apparatus is found not to be in conformity with this warranty (the Buyer 
having provided Grundfos Water Utility a reasonable opportunity to perform any appropriate tests required 
thereon) Grundfos Water Utility will, at its option and expense, either repair the same or supply replacement 
equipment. 

4. Grundfos Water Utility, under either option, shall have the right to require the Original Buyer to deliver the apparatus 
to a Grundfos authorized service center; the Original Buyer shall pay all charges of inbound and outbound 
transportation. Grundfos Water Utility shall pay only the direct and actual cost of apparatus, repair or 
replacement as provided in item 3. 

5. Labor charges for in-warranty repairs performed by Grundfos Water Utility or its authorized service center shall 
be assumed by Grundfos Water Utility if the repair is completed within 18 months from date of shipment to 
Original Buyer. 

6. After repair, pumps are warranted for the residual period on the initial warranty. 

7. The Submersible Pump and Motor have a double seal with a moisture detection system. The warranty shall 
cover the cost of replacement of the outer seal only. IF THE MOISTURE DETECTION SYSTEM IS NOT 
CONNECTED, THE WARRANTY IS VOID! The submersible Motor has motor winding thermostats. The 
thermostats must be connected per local, state and/or National Electric Code. IF THE MOTOR WINDING 
THERMOSTATS ARE NOT CONNECTED, THE WARRANTY IS VOID! 

8. Only equipment utilized in Municipal Applications is eligible for the 5 year pro-rated warranty. For all other 
applications, please refer to the standard warranty information located in the product manual. 

9. Pumps destined for long term storage shall be stored in accordance with the appropriate Service Bulletins. Any 
damage to the pumps due to improper storage conditions shall void the warranty. 

10. Any claims by Buyer with reference to the equipment sold hereunder for any cause shall be deemed waived by 
Buyer unless submitted to Grundfos Water Utility in writing within thirty (30) days from the date Buyer 
discovered, or should have discovered, any claimed breach. Unless agreed to the contrary by Grundfos Water 
Utility in writing, any work done, materials furnished, repairs or designs made by others, shall void the warranty. 

 

Grundfos Water Utility shall not be liable for incidental or consequential losses, damages or expenses, directly or indirectly arising from 

the sale, handling or use of the equipment, or from any other cause relating thereto, and Grundfos Water Utility liability hereunder 

in any case is expressly limited to the replacement (in the form originally shipped) of equipment or any part thereof, not complying 

with this order, or at Grundfos Water Utility’s election, to the repayment of, or crediting Buyer with an amount equal to the purchase 

price of such equipment, whether such claims are for breach or warranty or negligence. Please refer to Grundfos Terms and Conditions 

for complete warranty information. 
 

 


