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Introduction

Thank you for using the Grundfos Extranet.

We are happy to serve you with our 24/7 web-shop,
supplying you with up-to-date information on prices,
product availability, your orders, invoices, deliveries,
quotations and a lot more!

Because we are continuously working on improving
the experience and functionality, the illustrations in
this guide might vary from the screens you see in
practice.

Also, please be aware, that the Grundfos Extranet,
uses roles depending on the access rights of the user.
In addition, local variations in functionality can also
apply and therefore you might experience that this
guide extends beyond your access rights and some
functionalities might not be available to you.

We hope you will find this guide helpful and your local
Grundfos contact is always ready to assist you.
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Home

The Grundfos Extranet homepage will be your news and
support section.

In the upper right-hand corner, you have the option of
updating your profile. You can also click on the shopping cart to
be directed to the quick order screen where you can start
placing your order.

Shopping cart/quick order button allows you to go directly
into placing an order/Shopping cart .

Recent orders: This shows your most recent orders. Click the
order line to open information about that specific order.

Also, here you find your recently ordered products for quick add
to cart and purchase.

In this section you can find your local Grundfos contact
information.

Chat with Grundfos by clicking the blue ‘Start Chat’ button.
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Find Products

Product Detail Page
Checking Availability

Searching for a product is now much easier due to an
intelligent search technology which makes the selection
more accurate as you type along. Simply type the product
number or name in the search bar and click the product.

Clicking the product will direct you to the product detail
page.

The functionality of availability and net price check is here,
together with the stock lead time indication which ensures
that you, as the customer, always have access to the latest
information.

If the quantity is increased, in order to get the current
availability, you must click Get net price & availability. The
availability is retrieved from Grundfos’ ERP systems and is
thus the same information as the Grundfos salespeople can
see on the ERP system.

You can also browse products in Extranet instead of the local
Grundfos homepage, where you can order the product
directly from the catalogue.

GRUNDFOS "X ‘ EXTRANET

Home Find Produdts Favorites Orders and Invoices Saved Cart  Quotations Help

@ > Find product

Find product

Find products

Pump designs Applications

The pump design describes the pump
type. If you know what kind of installation
you have, and you need an end-suction,
in-line or other type of pump, dick "Pump

design”.

Product number - 96126744

If you want to find a pump, and you know
what kind of application you have, such as
heating, pressure boosting. etc.. dick

Pump application”,

CR10-1 A-BN-A-V-HQQV 56C 60 HZ

-]'_: List price:
EAN: 5700396570257
Met price:
Pumnp designs: Inline multi stage pumps
Applications: Industrizl applications
Real time availability:
Product family: CR 10
Materizl Pricing Group: 30
Lead time overview: @ Build to order — stocked componeants,

typically available in 5 days

Find spare parts and more &7
here:

CR10-1 A-BN-A-E-H I
Product fa GQE 56C 60 HZ $6126724

CR10-1 A-BM-A-V-H

QQV 56C 80 HZ & 36126744

CR10-1 A-GI-A-V-H

3612675
QQV SEC 80 HZ 35126750

CR10-1 A-GI-&-E-H
QQE 1x115/230 50
Hz

96512826

CR10-1 A-BM-A-V-H
% .
QQV 1x115/230 60 TR

HZ

Quantity:

® Update with real time availability and Net price



Spare Parts and SR
R d d SCALA2 3-45 AVCBDF 13115V 60Hz
ecom men e EAN: 5711497233875 -
® Pump desigrs: Booster s=t
Accessories . vt P o, DR e o
Product family: SCALAZ

Plant Allentown
Mzterial Pricing Group: 16
Lead time ovendew: @ Typically In Stock — standand imenmory
wypically availzble in 1 days:
It’s very simple to identify and select spare parts and/or 0 i spere e sndmere
recommended accessories for your Grundfos products. A

Drawings

e Most popular spare parts for SCALA2 Documentation

Services

First find your Grundfos product for which you want to

obtain spare parts or recommended accessories. Era *
From the Product Detail Page, you will see a list of most ,\ /\ O e
popular spare parts and/or recommended accessories for
that prod uct. gil:;:;u‘ﬁmnndﬂe ::uslm?::“mlsda g::;:gensmma.. ::i?;;;gnnmm..
You can click View to see more details or click Buy to add E El E E “
to your cart.
Continue to your shopping cart to complete your e"m""'e"ded eeecories for SCALAD

e purchase.

Inlet Filter 250micron NP...
95725185
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Favorites

Favorites are used for customizing a favorite/frequently
ordered list of products. This is valuable to customers who
repeatedly order the same range of products.

If a staris displayed next to a product, you can add it
directly to your favorites list by marking the star.

Product numbers can be copied and pasted directly from
Excel into the favorites tab before clicking “Add to
favorites”.

If you wish to reference your own part number that
correlates with the Grundfos product number, you have

the option to do so on your Favorites tab.

Note: You cannot search by your own reference part number

- anly Grundfos part number.

Favorites

Add products

E.g. 397547967
397947967

W Add to favorites

Product No.

-

Your Product Number ¥




Shopping Cart

o Add Single line items to your shopping cart with the quantity and

then click the green shopping cart icon to add to your cart.

Add Multiple items to your order by copying the part number and
quantity and pasting it into the “Add Multiple Products” box
shown in the screenshot. Add them to the cart by pressing the
green shopping cart icon.

To calculate your net price and availability on single or multiple
item lines, click the orange “Update cart” button (please be aware
that this might take some time, depending on the number of
products in your cart).

When you have updated the cart, click the green CHECKOUT
button and you will be directed to the Shipping and Delivery
information page.

To Delete items from your cart, click the trashcan DELETE button.

e Shipping and delivery

Add multiple products

Quantity

Eg 57993152 H e Eg 3ot s

{Syntzx: product number
quantizy)

1} > Shopping cart

Shopping cart
o Shopping cart e Shipping and delivery i © order placement confirmation

Quick order Add multiple products
Product nu . Please update shopping cart
£g 97993192 Eg 97993152 5 H Checkout 4

Product 99502537 has bean added with quantity 1 y ) Get net price & availability [l Empty cart
(Syntax: product number 3

quantity)

= —_
‘ si: Table ‘ :=List ‘

Position number.:1

77 Product number: 99502697 . Delete

Quantity: | 1 - Total nt price:
N UPMXL 25-124 180 PWH 180W US N

l \ 230V CLM Real time availabilitys - -
Blant; - N 8



Shipping and Delivery

0 Select Shipping Address:

Shipping and delivery

9 Shipping and defvery

Use the default shipping address, select from address book or enter a
new shipping address. If you enter a new address, you can check the

box to request Grundfos to save this address to your address book, so

you do not have to type the address next time. Entering a new
address requires verification from Grundfos and might take a few
days before visible in the address book.

Choose Shipping Preference:

You will need to select Partial or Complete delivery. If you select
Complete your items will NOT ship until all products on your order
are available to ship.

e Shipping Method:

Will show the available shipping methods that your local Grundfos
Sales office offers.

Requested Delivery Date:

Select your requested due date in the pop-up-calendar. Requested
delivery date could also be available on an item/product level if
enabled for you locally. Reach out to you local Grundfos contact for
enabling this feature.

Additional order info: You are required to type a Purchase Order
number. If you have additional notes you would like us to see, please
type those notes in the “Message for Grundfos” box (example: UPS
Account #, Expedite, etc.).

To Review your order, you will need to click the green ‘Continue to
checkout’.

1. Select shipping address o

¥ Ui delpit addreny

Ee iy s

2. Select shipping and delivery preferences

Chaoose shippang preference

W Pl Selvaty - ibip produsts mdndually kB thiry Begarms iviiibis

7 Complets delhesry - sbip when ol products are svadable
e g o (§))
#  Standard ground senice
Ground sgeuis harding (if product is in stodk)

O Gesond day w
I et dary o

@ Eotwr 3 s sdcresr

Setect pkcrem from shris sesourty

* andaiory bald

Cousbry *
need States s

Pheace il out this field
Optional

PO box
{opbonal)
State | Ragion

w |

Swew by oy s bood

i WLL CALL (Enter inbx [ Message for Grundios] person/phone mumber to nobfy when shipment is neady)

Choase requested shipping date

Ceantity Product numbsar Product nama

3. Additional aerder info

o PO numbar {requined)

Massage for Grundfes (aptioral) e

Fowat cLshovmr rafaranca |opbona]

&

@ Continue to checkout



Review Order

If you need to make changes to the product ordered or the
quantity, click Edit shopping cart.

You can also quickly navigate back to a previous step by
clicking the corresponding tab: Shopping cart or Shipping

and delivery.
If everything is in order, tick Accept Terms and conditions. I D
e Click ‘Place order’ to submit order to Grundfos.

SCALAZ 2-45 AVCBDF 121135V
&0HZ




Order Placement
Confirmation

In the Order placement confirmation screen, you will see
the Grundfos order acknowledgement/sales order number
and your purchase order that correlates.

Note: Please note, this page confirms your order placement,

but does not serve as the final order confirmation. For legal

reasons, this will be sent to you by email or fax.

You will also find the Grundfos contact information in
case you have additional questions about your order.
Phone number and email address will be listed.

Immediately after the order is submitted, you will be able
to follow the status using the “Orders and Invoices” tab.

GRUNDFOS 9(

Home Browse Products Favourites

Order placement confirmation

o Shopping cart

Thank you for your order

Orders and Invoices

9 Shipping and delivery

Saved Cart

‘Your purchase order number TEST has been processed and cur order number is 1371 & ¢

Quotations

Help

Please note that the arder has not yet been confirmed znd the current delivery estimates are not final.You can fallow your erder status by

checking your Orders and invoices

If you have any guestions pleasa feel free to contact us,

Go to the homepage

0 Order placement confirmaticn

Your Grundfos contacts

Support Team

Phone number:
[+1) 844-994-2850
Email:

support-us@sales.grundfos.com

Service And Solutions Contact

Phone number:
[+1) 844-994-2850
Email:

service-us@sales.grundfos.com

n



Order Details
(Orders and Invoices)

The Order section gives you access to status on all placed orders. It
will pull up orders placed in the last 30 days. If you need to go back
prior to the 30 days you can search by date range, product number, PO
number, order number, order status, order placed by and unread
changes. This will show you 12 months of history.

To see the details of a specific order please select the blue “VIEW”
button.

You can download a list of orders via Excel and you will have the
option to PRINT the list of orders with their statuses.

Order Details shows you a breakdown of the order. You can download
a PDF file or an Excel file of your order details. Once you choose PDF or
Excel you will have the option to PRINT the order details.

To retrieve the official Grundfos order confirmation, you can press the
PDF icon with the order confirmation number.

To re-order all materials in the same quantities as in the specific
order, press the green “COPY ORDER TO SHOPPING CART” button. All
products will be added to the shopping cart in the same quantities.
The quantities can then be changed in the shopping cart if desired.

Note: An order that has already been placed cannot be

changed via the Extranet. If a change is needed, your local
sales office must be contacted.

Grunpros

Home Find Products Favorites Orders and Invoices Saved Cart

-@ > Orders

Orders and invoices

Orders

s @

Selact your sz

Salact your search type
Date rangs

Product number

PO numbar

Order number

Order status

Order placed by
Unread Changes

Order details - "

Quotations

Help

Download Excel

Shipping method:

Standard ground sarvica

Shipping preferance:

Partizl delivery - ship products individuslly as they
become available

View arder:

05?41- B pof e




Deliveries

In the “Deliveries” tab, in Orders and Invoices, you will be able to
see your deliveries that have shipped.

Clicking the shipment no. retrieves the details of your specific
delivery (delivery details).

From the Delivery Details overview, you can download a PDF
output of your details.

You can also track your order at the carrier website, by pressing
the ‘track at carrier website’ link. This will take you to the local
carrier website and automatically populate the package reference
number.

Note: Track and trace option is based on carrier capabilities

and thus Grundfos cannot guarantee this option for all cus-

ﬂ:Ddi‘hﬂ'iH

Orders
Search by
Delivery number
2495 peliveries found

Delivery number Shipment no.

Q-

fiT=:2 I 258

oEsalL L

E-=l

Delivery Details

Delivery number:

06843 0T

Shipment no.:

290N

Plant:

Fresno

Expected date of delivery:
77/ -

Your PO number

Your PO number &
Order number

| ]

Spares US Mamghis

LR Spares US Memphis
0574

Product number

FV-NL-GS(8 PE/T/C U2

Order shipment date

7472023

7/7/2023

7/7/2023

Track at carrier website:

e Track at carrier website

Carrier name:
UPS PARCEL (LOS ANGELES)
Bill of Lading (Carrier tracking number):

Quantity in shipping Order numbear




Invoice Details

The Invoice section gives you access to invoices for all
placed and invoiced orders. The list of invoices gives you a
quick overview of amounts and dates related to your
Grundfos account.

With the "search by” selector you will be able to filter on
specific criteria such as: invoice number, date range, PO
number, order number, reference or invoice type. 12
months history will be available.

By pressing the "view” button, you will be able to retrieve
all relevant details for the specific invoice.

Download an immediate extract of the invoice details, by

pressing the ‘PDF’ button. For the official Grundfos invoice,

click on the invoice number.pdf.

Home Find Products

ot > Invoices

Orders and invoices

Favorites Orders and Invoices Saved Cart Quotations Help

Orders Deliveries Invoices

Search by

Select your search type

Selact your search type

Invoice number
Dizte rangs

PO numbar
Order number
Faferance

Irvoice bype

0e02

0e0z
0e02

/8]

g/5/

8/5/]

{a} = Orders and invoices > Invoices

Grundfos imeoice number:
Invoice byps:
Invoice date:

Order number: 0674] &

Position no. 10

Sub-total:
Sales Tax
Freight
Output tax:

Invoice total:

Invoice details Copy - 0602 F=&ta

Invoice type Your PO number Connected orders
e Irvoice 0674
Imvoice £ DE74
0502 Payment Terms:
Invoica Inwvoice due date: 8fs/2
e/ Currency: uso
Product number: 98819749 Quantity: 1 Net price per unit: §

TPE3 20-120 5-A-G-A-BOQE-GCB
Deliveries:

4, Download

Excel
Invoice total Invoice details
VIEW
VIEW
- - [ SRl ]

View PDF:

0502 i.pdf

Your PO number: fSslitis

Total net price:

14



Home Find Products Favorites Orders and Invoices Saved Cart Quotations Help

Quotations

-@ » Quotations

Quotations H ONDEN NN ETEE S NI R
You can search by posting date interval, quotation sz R
number, product number, reference, description, status or e s e
requested by. Posting date interval

Quatation number

On the quotation detail page, press the “Buy Quotation” xzm _ _ _ _
button to add the quote to your shopping cart. This will Descpton Propct | Quointionstates | Remsindly | Quetiafoed | e
take you directly to the Checkout step 2 (shipping and xmw
delivery).
You can click ‘Get availability’ for real time availability for (R > Quotations > Quotation detais 1006
the applicable products in the quotation. Quotation details - 10068 5 x M —

o Editable Yes/No is set by Grundfos internal sales staff. ° ——
- e
availability i quotation

Note: If editable, you may remove standard items and add/
remove optional items. Adding a new item and clicking update
quotation, will recalculate the price. If Editable is ne, you may
- 1 m o

N N R
2"

not remove standard items but may add,remove optional

Active

items.

Met price

FW: Grundfos Complete Pump Stack

You can also click ‘Download quotation’ to print a copy of
the quotation.

N Spare, Shaft CRN95-1
D22/D22

,\




My Profile

You can access your profile by clicking on your name in the
upper right-hand corner of the page. If you click on

ACCOUNT SETTINGS, you can make changes to your profile.

e Change Password: If you need to reset your password, click
“CHANGE". You will then be prompted to enter your email
and click “submit”. An email will be generated to create a
new password.

e Click on the green Extranet Profile button to make changes
to your profile information for the Extranet.

GRUNDFOS 3%

Hosme Find Products Favorites

Chok fhe bution o go to your Extraned Profile setings

EXTRAMET PROFILE o




My Profile (cont)

0 You can update your first/last name, phone number etc.
by clicking the blue ‘Edit’. If you need to change your email
address, you will need to contact customer support.

In Settings you can see your web-shop role.

Notifications: You can select the type/frequency of
notifications.

0 -

Wpdate user info

Whenr roarnas g semsail: prrscride@grundion com

e =

Farvl sama™ Jeka

Last nare® It

Phadve: firliar

Your webshop role: e

‘Quotation user: You can place orders, manzge quotations, view invoices and orders and see all the product assortment.

Hotificati
Email, Push

Motify me about:

Frequency in Hz for product information:
&0



Home Find Products Favorites Orders and Invoices Saved Cart Quotations Help

Help

'Q = Help =
Help | e—————

Get help in our HELP section where you will find both
Frequently Asked Questions and Grundfos Help Videos
that will show you how to place an order or check
availability in the Extranet.

Getting Started FAQ

Grundfos Help Videos Your Grundfos contacts

Support Team

Placing an order Availability —

(+1) 844-994-2850
Email:

® Stocked product support-us@sales. grundfos.com

How to see availability Service And Solutions Contact
Phane number:

(+1) 544-994-2850

Email:

Service-us@Grundfos.com




Forgot your password?

Go to https://app.grundfos.com/ordering.
At the login screen press “Renew password”.

GRUNDFOS %%

Grundfos login

Email

john.smith@smith.com|

Password
@

Renew password

Keep me signed in /

19


https://app.grundfos.com/ordering
https://login.grundfos.com/grundfosauth.onmicrosoft.com/b2c_1a_signingf/oauth2/v2.0/authorize?client_id=344defa9-0f8e-442c-8e24-31b5e522b34a&redirect_uri=https%3A%2F%2Fapp.grundfos.com%2Fb2cauth%2F&response_type=code&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DSS3SzcXvPrWQwqQKTEPEoc86etQEombe9gxP0Xh_t5njtxUhPK3C6DWQ2EmL-JAsOLsRemV9JG0E-5CmZOAAH7uHufUkCtvFrZGZ1jp1opl9NIgTQATTWePwIg6IME2LNL7FJrlwYgSNpAhVHXQzx2xfjqlZJu8mLgY_A_Pal8Lj8SkvBIQ3-fVgmf2EiRJMtMk7BQmy2V3OGK7NC6JtKl6wsBzTWE4nP9uAmBlKWJNtJm8b_7IWniVFbfYG5c9PbazKo38HDLElYyNE1A2cbTwxxS7DP6Yqm4HuDiQwo5wyCoqpljn2fSM7cBp16cPoFIJtV1QpWOQ5FWqSfD2i8bxyExkQcOKhW6XMVygIixyrjxNF5lyb-EWUTlGdd2Kl8F2ocxY6Nz1WspwIpiSfBYDNGIbCwYPhVtfue9CSPwi8x-sviUDRUw5NyARzBps6492GJTrGPAPNnFP6THGqx_WBjUrY0HJMLjK4NhzlN62BmWGIx9MOfVAJnLDMo0QpATU-fnHLlCmhjeDnGoSFuA&response_mode=form_post&nonce=638246294199697107.YmU0MWM1M2UtODc4NS00NDQzLTkzYWUtOWU3OGUwMjIxMWJjNTVhY2E0MjEtNDUwZi00NzhlLTg2YzktNTg3ODgxOWJjZmJj&SignupUrl=https%3A%2F%2Fapp.grundfos.com%2Fordering%2F&code_challenge=NH_5D4BcMoBP88YjhNrHwwL7z33evrgxkmX6JbaN5dQ&code_challenge_method=S256&style=ux

Chat with Grundfos

The opportunity to chat with an agent during business
hours is now possible.

Click on the blue ‘Start Chat’ button on the Home page or
click on the blue ‘Chat Bubbles’ in the lower righthand
corner of your screen.

You’ll have the opportunity to Chat with Grundfos and/or
Provide feedback.

GRUNDFOS Y | exmraner

Home Find Products Favorites Orders and Invoices Saved Cart Quotations Help N
S\

[S 5 Sl 8 & = F R RN EEE]

GET FREE
KNOWLEDGE —
AND TRAINING oy | i

Your Projects

Grundfos Exprass Suite

@ GRUNDFOS /
g S - Recent Orders

PO no. Status

l START NOW ® e

@ Shippad
@ COpen
@ Cpen
Find products @ Open
@ Shipped

® Op=n

VIEW ALL

Pump designs Applications Product family

If you want to find product and service

The pumg design describes the pump If you want to find a pump, and you know

Get in touch with Grundfos

Getin touch with an expert

Need help or have a guestion? Get
in touch with our experts.

N

Help us become better

At Grundfos, we strive to become
better every day. Therefore we
welcome any feedback you might
have for us.

20

Provide feedback




Contact Information

See your Extranet homepage for local contact details.

GRUNDEFOS ¢
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